PRIVACY POLICY
Your privacy is important to you and to us. So we’ll protect the information you share with us. To
protect your privacy, we follow different principles in accordance with world-wide practices for
customer privacy and data protection.


We won’t sell or give away your name, mail address, phone number, email address, credit card
number or any other information to anyone.



We’ll use state-of-the-art security measures to protect your information from unauthorized
users.

NOTICE
We will ask you when we need information that personally identifies you (personal information) or
allows us to contact you. Generally this information is requested when you create a Registration ID on
the site or when you download free software, enter a contest, order e-mail newsletters or join a limitedaccess premium site. We use your Personal Information.


To make the site easier for you to use by not having to enter information more than once.



To help you quickly find software, services or information.



To help us create content most relevant to you.



To alert you to product upgrades, special offers, updated information and other new services.

SECURITY
We have taken strong measures to protect the security of your personal information and to
ensure that your choices for its intended use are honored. We take strong precautions to protect your
data from loss, misuse, unauthorized access or disclosure, alteration, or destruction.
We guarantee your e-commerce transactions to be 100% safe and secure. When you place
orders or access your personal account information, you’re utilizing secure server software SSL, which
encrypts your personal information before it’s sent over the Internet. SSL is one of the safest
encryption technologies available.
In addition, your transactions are guaranteed under the Fair Credit Billing Act. This Act states
that your bank cannot hold you liable for more than $50.00 in fraudulent credit card charges. If your
bank does hold you liable for $50.00 or less, we’ll cover your liability provided the unauthorized,
fraudulent use of your credit card resulted through no fault of your own and from purchases made
from us over our secure server. In the event of unauthorized use of your credit card, you must notify
your credit card provider in accordance with its reporting rules and procedures.
We strictly protect the security of your personal information and honor your choices for its
intended use. We carefully protect your data from loss, misuse, unauthorized access or disclosure,
alteration, or destruction.
Your personal information is never shared outside the company without your permission,
except under conditions explained above. Inside the company, data is stored in password-controlled
servers with limited access. Your information may be stored and processed in United States or any
other country where uLostItIn5, LLC. (or Vide Divina, LLC.), its subsidiaries, affiliates or agents are
located.
You also have a significant role in protecting your information. No one can see or edit your
personal information without knowing your user name and password, so do not share these with
others.

NOTICE TO PARENTS
Parents or guardians: we want to help you guard your children’s privacy. We encourage you to talk to
your children about safe and responsible use of their Personal Information while using the Internet.

ENFORCEMENT
If for some reason you believe we have not adhered to these principles, please notify us by email at support@uLostItIn5.com, and we will do our best to determine and correct the problem
promptly. Be certain the words Privacy Policy are in the Subject line.

ELECTRONIC PRODUCT REGISTRATION
When you buy and install a new product, we may ask you to register your purchase
electronically. When you do, we merge your registration information with any information you’ve
already left with us (we call that information your personal profile). If you haven’t previously
registered with us, we create a personal profile for you from your product registration information. If
you ever want to review or update that information, you can visit the Profile Center, click on Update
Profile, and edit any of the Personal Information in your profile. If you haven’t already created a
Registration ID, we will ask you to do so. This ensures that only you can access your information.

CUSTOMER PROFILES
We will disclose your personal information, without notice, only if required to do so by law or in
the good faith belief that such action is necessary to: (a) conform to the edicts of the law or comply
with legal process served on 8us or the site; (b) protect and defend the rights or property of uLostItIn5,
LLC. (or Vide Divina, LLC.), and its family of Web sites, and, (c) act in urgent circumstances to protect
the personal safety of users of uLostItIn5, LLC. (or Vide Divina, LLC.), its Web sites, or the public.

REFUND POLICY
There is a strict 30-day return policy which begins on the date of your purchase. Therefore, we will not
accept any refund requests after 30-days of doing business. Thirty days is equal to thirty calendar days.
We are committed to providing each customer with exceptional service. Should you have a request for
a refund, submit your request at policies@uLostItIn5.com.

INCOME DISCLAIMER
Vida Divina™ pays a commission (not uLostItIn5, LLC.) for referring sales. As with any
compensation plan, your results may vary, and will be based on your individual aptitude, business
experience, knowledge, and level of aspiration. There are no guarantees concerning the level of success
you may experience. Any testimonials and examples used may represent exceptional results, which do
not apply to the average purchaser or affiliate, and are not intended to represent or guarantee that
anyone will achieve the same or similar results.
Each individual’s success depends on his or her background, commitment, desire and
enthusiasm. There is no assurance that examples of past earnings can be duplicated in the future. We
cannot guarantee your future results or success. There are some unknown risks in any business and on
the Internet that we cannot foresee, which may reduce the results you experience. We are not
responsible for your actions. The use of our products, services and information should be based on
your own due diligence and you agree that we are not liable for any success or failure of your business
that is directly or indirectly related to the purchase and use of our products, services and information.

DISCLAIMER ADDENDUM
We make no medical claims about our products where all results may vary based on the
individual's body chemistry, exercise regimen and discipline.
It is important to understand that water consumption is a major part of the detoxification of the
body. It is imperative that our customers drink half of their body weight of water to obtain a good
intestinal cleansing.

